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Grant/
Program

Total
Successful

Total
Unsuccessful

Total Pending Total

ANUSA
Assistance
Grant (AAG)

8 3 0 $2100

ANUSA Medical
Grant (AMG)

2 1 0 $600

ANUSA Carers
Grant (ACG)

0 0 0 0

Accommodation
Assistance
Program (AAP)

2 0 0 $700

Grocery Voucher
Program (GVP)

12 0 0 $600

Transport
Voucher
Program (TVP)

4 0 0 $64.40

Grant/
Program

UG Successful
(# and $)

PGCW Successful
(# and $)

PGHDR Successful
(# and $)

AAG 5 $1600 2 $200 1 $1300

AMG 1 $300 1 $300 0

ACG 0 0 0

AAP 0 2 $700 0

GVP 11 $550 1 $50 0

TVP* 2 $32.30 1 $16.10 1 $16.10

Matter Count

Total Interactions (emails, zoom, in
person meeting, phone calls)

Total Interactions: 231
Emails: 173
In Person: 36



Phone: 4
Zoom: 16

Total Matters 231

Academic Matters
(Spec Cons, Def Exams, Academic
integrity, Appeals, course issues,
academic advocacy)

239

Disciplinary Matters 9

Financial Matters 13

SASH 6

Health 46

Suicidal Ideation 10

Accommodation 12

Others (incl. Tax help, legal referrals) 7

*Each case could pertain to multiple matters, hence there are more matters compared to

the total number of interactions. (ie. a student can come in for Late Withdrawal support

and financial hardship in the same appointment, so this student would be considered

one interaction, with multiple matters)

Student cohort breakdown:

UG 99 42%

PG CW 85 36%

PG HDR 22 9.5%

Unknown** 25 10.8%

** Most commonly in emails when they require on-off support but don’t disclose their enrollment

status.


